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	Job Title
	Senior Advisor (FCWP Directorate Advisor)

	Job Purpose
	Responsible for implementing directorate  level plans and strategies.  Provides advice and guidance to line managers and SLT to ensure that a comprehensive service is delivered to the business.  Support the FCWP SLT in ensuring the directorate are high performing and operating in an efficient and effective manner.  

	Accountabilities
	· Accountable for the delivery of appropriate support to the FCWP directorate Management team and across the directorate  
· Provide line management duties of the FCWP team PA
· Manages programmes of directorate activity and delegates those activities across the directorate to drive outcomes and ensure timely solutions 
· Accountable directly to the FCWP Director to support both local and organisational strategies and operational plans.
· Supports the governance arrangements across the directorate, forecasting requirements and supporting the preparation of papers
· Works alongside senior managers as an escalation point to understand their needs and assists in translating those needs into a clear strategy
· Forecasts and plans future directorate requirements to ensure delivery meets defined service levels, standards and priorities.
· Supports colleague development and knowledge transfer within team to optimise flexibility and efficiency of service delivered.
· Ensures policies and procedures are applied appropriately and accurately followed
· Overseeing projects and prioritises these activities alongside business as usual (BAU) within the team.
· Work with the directorate management team to forecast future requirements within the directorate and across CQC, to inform future priorities 
· Assessing risk within the directorate and making recommendations to management regarding appropriate solutions and mitigation of identified risk where cases have escalated.
· Have the appropriate knowledge, skills and experience to actively promote diversity and equality of opportunity, treat everyone with dignity and respect and avoid unlawful discrimination.

	Specific skills and experience
	· Experience of working in supporting service function.
· Experience of working with line management to understand their needs for their areas and facilitating desired solutions.
· Experience of managing projects and delivering amongst competing priorities

· Good working experience of Finance processes and activities. 
· Good experience of risk assessment and creation of solutions to mitigate risk.
· Experience of developing and delivering key performance indicators and generating relevant management information.
· Good verbal and written communication skills to suit different audiences.
· Management experience, including performance management.

· Able to actively promote and protect equality, diversity and human rights through the duties of the role.
· Leads by example and possesses the highest degree of integrity. 

· Visible, open, transparent and accountable.

· Good organisational skills. 

· Good IT skills.
· Good influencing and coaching skills.
· Effective networker and relationship-builder.

	Values & Behaviours

Excellence

In my work for CQC:
· I set high standards for myself and others, and take accountability for results

· I am ambitious to improve and innovate

· I encourage improvement through continuous learning,

· I make best use of people’s time, and recognise the valuable contribution of others   

Caring

In my work for CQC:
· I am committed to making a positive difference to people’s lives

· I treat everyone with dignity and respect 

· I am thoughtful and listen to others

· I actively support the well-being of others

Integrity 

In my work for CQC:
· I will do the right thing

· I ensure my actions reflect my words

· I am fair and open to challenge and have the courage to challenge others

· I positively contribute to building trust with the public, colleagues and partners

Teamwork

In my work for CQC:
· I provide high support and high challenge for my colleagues

· I understand the impact my work has on others and how their work affects me

· I recognise that we can’t do this alone

· I am adaptable to the changing needs of others
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